
“ The essay center 

is fantastic. I have 

received succinct 

and valuable 

feedback. No 

matter what a 

student’s level of 

writing is the 

essay center will 

improve it.”

 Dina M.

  Student, TN 
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i m p r ov i n g  s t u d e n t  s u cc e s s

Students like you experience constant demands on their time, both in school and outside of it. Ensuring 

that all students have the support they need to succeed is an enormous challenge for educators. If you 

are juggling school with work and family or taking classes part-time or online, on-campus tutoring 

services and faculty office hours may not be enough. 

Smarthinking helps by providing 24/7 access to highly trained online tutors who help students improve 

their problem-solving and writing skills 

and help them strengthen their content 

mastery. As a result, Smarthinking helps 

students improve their success and reach 

their educational goals. 

yo u r  i n s t i t u t i o n  h a s 
s e l e c t e d  t h e  b e s t

Smarthinking is the leader in on-demand 

student support, having successfully 

completed more than 4.5 million online 

tutoring sessions with students at more 

than 1,000 institutions around the globe. 

While there are other online tutoring services, Smarthinking is the best—as demonstrated by the impact 

our service provides for students like you. 

e X p e r i e n c e d  t u to r s

The success of Smarthinking begins with how our tutors work with students, which focuses on using the 

online tutoring process to help them think through problems, examine your ideas, and improve 

performance. Our tutors are experienced educators, 90% with advanced degrees in their specialty, who 

can relate to students personally and who have direct experience with classroom and online instruction.

s t u d e n t s  s u p p o r t  s m a r t h i n k i n g

Institutional research also demonstrates that student adoption and engagement with Smarthinking is 

high. In short, students love the service. In a Smarthinking survey of over 1,400 student users, 75% said 

that Smarthinking helped them improve their grades, 92% said they would recommend the service to a 

friend, and 93% concluded that they would use Smarthinking again.

What can smarthinking help you with?

o n l i n e  t u t o r i n g  b y  e X p e r t  e d u c at o r s  t o 

help you succeed

“ Thank you, Merci 

beaucoup, Danke, 

Arigato, Grazie, M 

goi, Spasibo and 

my favorite QA 

TLHO’ (Klingon). If 

I knew how to say 

thank you any 

other way it would 

be here too.”

 Donald J.

  Student 

“ Awesome service 

you feel like you 

are not alone.”

 H.H.

  Student 



“ I absolutely love this 

site! So far I have 

received algebra and 

writing assistance all 

from the convenience 

of my home...I was 

fearful of returning to 

school, but I have no 

fear of completing 

college now. I know 

that day or night, at 

school or at home I 

can and will receive 

the help I need. Thank 

you smarthinking!”

 Tifany

 Student, TX

l i v e ,  o n l i n e  t u to r i n g

Smarthinking’s live, online tutoring is provided up to 24 hours a day, 7 days a week, enabling you to get 

the help you need, when you need it. Our on-demand tutoring is set up to help ensure little to no wait 

time and connects students with expert educators, one-on-one, in real-time. Students also have the 

ability to schedule an appointment ahead of time with a tutor of their choice or submit an offline 

question. All online tutoring sessions are archived and available for later use.
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smarthinking access instructions for your institution:

learn more
to find out more about 
smarthinking, go to  
www.smarthinking.com.

o n l i n e  W r i t i n g  l a b

Our unique Online Writing Lab is designed to assist students to become stronger writers. You can 

submit your work electronically and, in response, receive a detailed, personalized critique of any written 

assignment. When applicable, you can also select specialists such as ESOL, Technical Writing, or 

Creative Writing experts. You can submit writing 24 hours a day, 7 days a week.

h e r e ’ s  a n  e X a m p l e  o f  a  l i v e ,  o n l i n e  t u to r i n g  s e s s i o n .

While each tutoring session is unique and tailored to the individual student’s needs, all tutors follow the 

essential principles of excellent teaching to encourage student-centered learning. Tutors work carefully 

with students, one-to-one, to ensure comprehension of the materials. Smarthinking’s virtual whiteboard 

contains a versatile palette of instructional tools to help students visualize problems and allow clear 

communication.  

As an example of the tutor-student exchange, below is a tutoring session in algebra. The Smarthinking 

tutor’s remarks are in blue and the student’s responses are in red.
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Goto http://services.smarthinking.com and enter your assigned Username: 49 followed by 7 digit student number and Password: 4 digit mmdd birth date

UCLARD1
Typewritten Text




